View and Interact with
Active IT Problems




View and interact with Active IT Problems

* Active Problems are issues that ITSD has identified as
affecting a large group of people throughout the state
or an Agency.

Active Problems

Short Description Last Modifie...

(® DED Kansas City - Power Outage 492018 9:08 AM 3
(O Multiple Agencies & Sites - Network Outag... 3/26/2018 11:53 AM 3

Problem in
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 When reviewing the details of the Active Problem, take note of these
sections:

* Problem Description
* Agencies Affected
e Specific Locations
 If you work in the locations affected and for the Agency affected and you

are experiencing similar issues to what is described in the description,
ITSD wants to know this Problem is affecting you also.

» Simply click on “Affects Me Too”

This Problem is owned by:
ITSDNOC

E-Mail: itsdnoc@oa.mo.gov
Team: SDC.NOC

.ﬂ’ Affects Me Too _ . .
. ack information.

- edtothis problem for you.
Once this Problem has been Resolved you will now get an email letting
you know it is resolved.
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* You can track the status of this Problem from the ITSD Service
Portal home page.

e Click on the number next to Watched Items

My Open Tickets

*® My Requests 12

& My Incidents 8

@ Watched Issues 1

* Add Comment
e Attach File
 Withdraw the Incident
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* View Notes and Details about the Problem from the Notes
and Problem tabs to the right.
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Your Incident is owned by:

Team: EUS.Central. OA.Tier Il



